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Older Peoples Project

"Our Older People's Project Adviser, Sarah will
be providing drop-in sessions across East
Renfrewshire. The main aim of this project is to
encourage older people within East Renfrewshire
to claim benefits that they may be entitled to.
The following drop-in sessions are available;

Voluntary Action at the Avenue in Newton
Mearns - 1pm-3.30pm (every Wednesday)

Giffnock and Mearns Libraries - 10am - 1pm
(every Thursday alternating weekly) *Giffnock
Library on the 13th of July

Drop-in sessions will also soon be available at the
Include Me 2 Club, Cowan Park Lodge on Tuesday
afternoons. If you have any questions or would
like a benefit check, please do not hesitate to
attend any of the above drop-in sessions or
contact Sarah on 0141 881 2032."
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Good News Story

Client approached the bureau to enquire about his
immigration status and what benefits he would be
entitled to. During the course of the client's call, it
emerged that he had issues pertaining to housing,
universal credit and debt. The client was then booked in
for appointments with the immigration, debt, housing
and energy advisers to piece together a solution for the
client's difficult situation. After a benefit check with the
immigration adviser, the client was identified as being
eligible for Universal Credit. The client was able to
receive support filling out his application and has since
began receiving UC which he says has made a huge
difference and prevented him from falling into more
debt. The client was further supported with on-going
debt issues he was having with his energy provider. With
a limited income, the client struggled to make regular
payments towards his energy and as a result built up
debt with the provider. The client was able to attend the
bureau to complete a Home Heating Support Fund. The
client's application was accepted and he was awarded
with £666.25 and had a further £100 energy voucher
issued. This not only paid off the client's fuel debt in its
entirety, but provided two more months of energy
supply. The client was delighted with the result of his
energy grant application.




